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Abstract

Applying best practices in document and records management is vital to the job of
a Joint Services Board Clerk. This approach is based on effective organization of
information, which contributes to improving efficiency and transparency. By
adopting hierarchical classification methods and employing digitization techniques,
access to documents can be improved and information retrieval facilitated. This
approach also includes enhancing security and compliance with laws to ensure
effective protection of records. Therefore, it appears that the integration of best
practices effectively contributes to improving the quality of work and enhances the

administrative effectiveness of council clerks.
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